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Complainant Complainant| | Complainant Complainant| |Complainant| |Complainant Complainant

(Complainants = submit complaints o te national Spambox hised on SpolSpam standards.)
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National Spambox A National Spambox B National Spambox C

(Spamboxes = act as contact poknl for complainants in the local [anpuage and pass on reports o e SpotSpam dalabiase.)

SpotSpam

(SpolSpam database = all complaints are stored securely o the SpotSpam database. Reading access is only pronted to SpolSpam pariners,

Information is categorized and prioritized depending on the severity of the violation of applicable laws.}

! ! !

Plaingiff ISP Plaintiff Company Public Authority

{Legal action = SpolSpam facilitales legal action apainst spammers by providing information and evidence from the dotabase,

suhject to strict rules.)
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